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Save the Internet 

 We are currently experiencing a telecommunications crisis in the United States. For a 

country that prides itself for the Internet Revolution, and technologies that follow, today the 

United States ranks eighth in the world for high speed internet penetration (Anderson). The 

monopolization of the telecom industry is more prevalent than ever with the current merger of 

Comcast and Time Warner Cable.  We are undergoing a true monopolization within the 

telecommunications industry. This current merger will start a new beginning towards 

monopolized power with the end of competition and a lack of internet diversification. The United 

States will suffer in a ruthless global marketplace, where lack of internet speeds will hinder 

businesses from remaining competitive. Plain and simple, the FCC wants to end net neutrality. 

Our current telecommunication state in the United States is our new “digital divide” compared to 

other countries globally (Farivar). This paper will specifically look at the United States 

telecommunications crisis from internet speed, pricing, internet policy, the monopolized 

telecommunications industry and the end of net neutrality. Thus, revealing ways in which we can 

make people aware of the crippling effect from the loss of internet speeds and corrupt internet 

policies. 

 Comcast is the largest media cable company and internet provider in the United States, as 

well as the world (Cassidy).  Comcast will attempt to purchase Time Warner Cable in the near 
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future. This merger would monopolize the United States telecommunications industry. In the 

United States we are paying higher prices for slower internet service. The Comcast acquisition 

would continue to hinder our internet speeds and drain our wallets. France offers triple play 

packages to customers offering free phone, and faster internet service costing around 40 USD a 

month (Cassidy). Most reports regarding the United States telecommunications industries well-

being, are biased at the very least. The reports distributed are privately commissioned by the 

telecommunications industry, which attempt to portray the United States in a better light than the 

facts indicate. To take it a step further, in South Korea, the triple play packages are around 15 

USD a month.  Even in our sister country, the U.K's monthly cell phone services start at 15 USD 

and broadband is about 25 USD a month unlimited, not to mention the free digital television 

(Cassidy). The problem in the United States is that there is no competition and no governmental 

competition policy. Competition, in this industry, in the United States, is nonexistent. Most larger 

cities in the United States have a choice between Comcast or a telephone provider like AT&T or 

Verizon. This non-competition oriented industry is directly due to our government and Congress 

allowing for the monopolization of large industries to squash competitors. As regulators review 

the Comcast acquisition, this buyout should raise red flags to most Americans. This merger can 

serve as an example to implement change in the form of a new competition policy, within the 

telecommunications industry, that focus on consumers instead of big businesses. Instead, we 

have the antitrust division of the Justice Department passing mergers like American Airlines with 

US airways. Ironically, the new head of the FCC, Tom Wheeler is a former lobbyist for cell 

phone operators and cable companies. Hopefully, this merger will awaken the American public to 
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start thinking about corrupt politics allowing monopolies to drive competition and internet 

services away.

 To give a brief history, starting back in the 1990's the United States government 

deregulated the marketplace with the introduction of cable. Then Clinton signed the 

Telecommunications Act in 1996, which helped raise the numbers of ISPs to more than 9,000 

(Anderson). In 2000 the problem began from the push of lobbyists, leading to the demise of 

telecommunications industry in the United States. The FCC deregulated the broadband market 

by not extending cables to cable companies and dropped the line sharing rule for DSL services. 

No one could keep up, and from the demise of the dot-com market, the consolidation of the 

telecommunications industry began. It was the complete opposite effect what Clinton signed in 

1996, with the push for innovation and free competition.  Since then, the telecommunication 

industry started to produce clear monopolies. In the near future, if not seen already today, you 

will only have one choice when it comes to internet services and will be forced to pay one set 

price even if the connection is not best. It is the major cable companies that run the high speed 

market place like Comcast or Time Warner Cable. Other major companies like AT&T and 

Verizon have tried to penetrate the cable marketplace, but they can't really compete. A new 

digital divide is forming within the telecommunications industry, as we will soon see a group of 

Americans divided into two Internet categories (Anderson). One, that will be operated on our 

slower devices and the second, who gets to enjoy the superior access of internet through our 

laptops or desktops. Sadly, no one evens knows or has an opinion about this crisis. Americans 

pay so much for internet because they don't have a choice. It was the United States which passed 

deregulation for internet access, creating monopolies and forcing Americans to pay for high 
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internet prices. Now, we have no more competition. This notion is also problematic for Susan 

Anderson, who worked under President Barrack Obama as a member of the FCC transition team. 

Already serving five years on the board of ICANN, working under President Obama was 

Anderson's time to use technology policy as the main focus of the FCC (Bicchierai). However, at  

the height of the economic crisis, technology was put on the back burner. Technology was not a 

priority and that monopolization of internet access was deemed to only a few large providers. 

The problem she and I both share is that telecommunications has been completely deregulated. 

Only a handful of providers exist and internet service prices will continue to rise, as internet 

speed will remain the same. The reason being, is that there are no new providers trying to break 

the monopolized marketplace, as well as, no real reason to improve.

 To make things worse, currently we are experiencing our own makings of the “Internet 

Revolution” to be handed over and controlled by a partly UN committee, appointed by President 

Obama, and labeled as a “global multi-stakeholder community” (Robinson).  We are breaking 

national security issues. Especially, with the merger of Comcast and Time Warner Cable, which 

is breaking antitrust laws. Bill Clinton is even worried about Obama’s new decision to hand over 

the internet and our controls. Besides handing over internet control, another important principle 

involved here is, “Intellectual Property Rights and America protecting its national 

assets”(Robinson). The United States is only talking about giving away the internet, quite 

possibly one of our most important and valuable assets away. If we think of what the internet and 

the Internet Revolution brought us, not only as a country to the United States, but also to the 

world, we think of an impact almost effecting each and every one of us. Outside of the United 

States, the internet has brought a voice to repressed countries. These voices developed through 
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the internet has brought democracies to many countries, highlighting the power of the internet 

and telecommunications. The internet is the hub to the global e-commerce trade. These are 

valuable assets and it is obvious to see that the internet is intellectual property and it is ours. 

However, Vince Cerf would disagree by saying, “The U.S. is not giving up control of the 

Internet. It's never had control of the Internet. Originally, we set it up to be a grouping of 

networks," the other "Father of the Internet" (Robinson). However, I disagree and worry about 

the potential for loss of control from financial institutions, businesses, consumers, government’s 

defense, reverse dictatorship with propaganda, the creation and more global harm through 

criminal terroristical and fraud activity and a complete loss of privacy while loosing our current 

voice. Esther Dyson believes that the Internet is ours to protect and not control, that the internet 

belongs to the people. She also believes that the main problem is governments as, “They are 

trying to use the internet to exert control rather than protect it from control. The internet is too 

vulnerable to government and corporate interests, and it needs to be more for the broader 

public" (Robinson). The United States needs to stop making rapid decisions regarding the 

internet and telecommunications industry. 

 Frightening, the United States has told the UN, as well as, the International 

Telecommunications Union, that we, the United States want internet governance to stay status 

quo (Fitzpatrick). What is scary, is that the ITU has treaties that govern international 

telecommunications traffic, which has not changed in more than two decades. Even with the rise 

of a new a globally found internet and services, this should be astonishing to most. The ITU 

conference allowed countries to propose new models like China and Russia who want internet 

governance from the UN. The United States claims that with the current state of the internet 
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operating model as the “multi-stakeholder” with the collection of companies contributing, if 

changed would reduce the risk of the stability of the internet. The United States has created a 

team of “experts” to represent our interests at these conferences leaving the voice of the 

American people unheard. The Electronic Frontier Foundation expressed their concerns with the 

multi-stakeholder model and asked for a more transparent process. 

 The role of the internet spurs new innovate ideals and issues transforming how we 

communicate, which is affecting governing politics and economics. Sadly, as the United States 

claims to invent the internet, and produce large tech companies like Apple or Google, we are 

very far behind other countries. The notion that the United States is a superior power is false 

when it come to technological advancements and internet speeds/availability. Understanding how 

the internet spreads globally is the main message. We shouldn’t be too surprised that we are 

lagging behind other nations considering, “Skype was invented in Estonia–the same country that 

developed a digital ID system and e-voting; Iran was the first country in the world to arrest a 

blogger, in 2003; South Korea is the most wired country on the planet, with faster and less 

expensive broadband than anywhere in the United States; Senegal may be one of sub-Saharan 

Africa’s best chances for greater internet access, and yet, the U.S. continues to lag 

behind” (Farviar). Cyrus points out the obvious when it comes to the competitiveness spurring 

from this new modern understanding, forming the complexities of how and why the internet 

spreads globally. To be competitive in the global marketplace, we as a country need higher 

speeds of internet services or we will get left behind.

 YouTube and Netflix serve as an example of slow internet speeds and large 

telecommunication companies running the marketplace. YouTube buffers and lost connections 
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are not just a result from your computer or device, it is due to our ISP's and especially during 

peak hours (Brodkin). The problem is that the worlds ISP's fight over how much they are going 

to charge and how much a person on a network should pay to be connected to one another. In 

result, big telecommunication companies argue with one another to negotiate prices to connect 

networks. If a deal is not meet or a company decides to change rates, than networks are not 

connected and users suffer. This is not due to computer glitches, slow memory, bugs or technical 

problems this is a direct relation to big businesses and the decisions they make. When bad blood 

is spilled then instances like Sprint and Cogent happen. Sprint's internet provider severed it's 

relationship with Cogent and stopped exchanging traffic. By understanding this than we become 

aware why YouTube or Netflix videos always buffer, stutter, or crash.

 Amid the current telecommunication crisis we are experiencing in the United States, a few 

companies and voices are speaking out for a more neutral playing field. Netflix, for example, is 

speaking out, calling the merger between Comcast and Time Warner Cable against net neutrality. 

The company said, “Comcast is already dominant enough to be able to capture unprecedented 

fees from transit providers and services such as Netflix. The combined company would possess 

even more anticompetitive leverage to charge arbitrary interconnection tolls for access to their 

customers. For this reason, Netflix opposes this merger.” Netflix also sent out a letter to 

shareholders expressing its concerns for AT&T fiber based Uverse having lower performance 

than DSL. Thus stating, “This reinforces our view that connectivity to the broader

internet is critical to the quality of experience consumers receive. The 249 customer comments 

on AT&T’s anti-Netflix blog post indicate that AT&T customers expect a good quality Netflix 

experience given how much they pay AT&T for their internet service.  It is free and easy for 
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AT&T to interconnect directly with Netflix and quickly improve their customers’ experience, 

should AT&T so desire” (Northrup). Netflix worries to shareholders also expressed its major 

concern over net neutrality and the Comcast and Time Warner Cable merger. Netflix is 

apprehensive that the threat of the internet exits from the largest ISPs rising the profits for 

owners and driving up costs for the consumers. “If the Comcast and Time Warner Cable merger 

is approved, the combined company’s footprint will pass over 60 percent of U.S. broadband 

households, after the proposed divestiture, with most of those homes having Comcast as the only 

option for truly high-speed broadband” (Ilkowitz).  Netflix continues to warn shareholders as 

majority of Americans are starting to phase out DSL into internet services, that Comcast could 

control the high speed broadband. The consumers of the internet will pay the price with the 

merger of Comcast and Time Warner Cable, as they will have the leverage to charge capricious 

and unwanted fees. Netflix is worried about the consumers of the internet if the merger between 

Comcast and Time Warner Cable occurs. Like myself, Netflix’s main concern to consumers is 

the fall of net neutrality, the monopolization of internet speeds and connectivity, unwanted fees 

and raised prices. 

 Sadly, our economy is threatened as our internet serves big business to thrive. Internet 

services today are doing consumers in the United States a disservice, by depriving us of the vital 

speeds needed to be competitive. We are currently experiencing a telecommunications crisis in 

the United States. Besides the current merger of Comcast and Time Warner Cable monopolizing 

the telecommunications industry, the FCC wants to deregulate net neutrality, and President 

Obama wants to give away our control of the internet to a global multi stakeholder group. The 

United States is making such brash decisions regarding the internet and internet policies too 
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quickly. We, as American citizens, own the internet through businesses, communities and 

networks. We also have the right to stand up for what we believe in, by having a voice, freedom 

of speech, and an online presence. The United States will suffer if we are not competitive in a 

global marketplace driven on the internet. To end this telecommunications crisis, Americans need 

to stand for net neutrality. We need to make others aware of these life long threats for the sake of 

our country. The United States is clearly experiencing a digital divide compared to other 

countries globally. If continued, the current digital divide will hinder our chances to remain 

competitive in an internet driven e-commerce world. Collaboratively, making a stand online for 

net neutrality creates a discussion and raises awareness. Forming an online group for net 

neutrality is just a start. Grouping together creates a common voice for the American people, so 

we can advocate for the internet and internet policies we deserve and need. 
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